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AL-KO opens new Customer and Training Centre in
the UK

AL-KO Vehicle Technology UK opens a state-of-the-art customer and
training centre in Southam/Warwickshire, in the south of England. The
new facility is located in Sucham Park, just 400 metres from the
company’s UK headquarters. This expands the company's European
network of customer centres to a total of nine locations.

The centre serves a dual purpose: On the one hand, it functions as a
customer-focused service hub with a modern workshop where trained AL-
KO technicians carry out installations — including advanced hydraulic
levelling systems.

On the other hand, the site also offers dedicated training for dealership
service staff and mobile technicians. Training content focuses on chassis,
suspension systems, and hydraulic levelling systems for caravans and
motorhomes. In partnership with the National Caravan Council (NCC), AL-
KO will now offer NCC-accredited training programmes to support
professionals in meeting the increasing demands of an ever-evolving
vehicle technology landscape.

“Getting the facility to this point has been a 12-month challenge, bringing
together the services and machinery needed to meet the high standards
our customers expect’, says Patrick Quinn, Operations Manager at AL-
KO UK. “AL-KO has made a significant investment in launching this new
centre, and we're proud to be creating new, skilled jobs here in Southam.”

The official opening is being attended by senior representatives of the
Caravan and Motorhome Club of Great Britain. With this new centre, AL-
KO underlines its commitment to customer proximity, innovation, and
quality in the leisure vehicle sector.
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The AL-KO Vehicle Technology
Group is a swiftly growing global
technology group and a business
unit of DexKo Global. With high-
quality chassis and suspension
components for trailers, leisure and
commercial vehicles, construction
and agricultural vehicles, the group
represents the best in functionality
and comfort as well as innovations
to ensure greater driving safety.
Founded in 1931 the group today
has around 3,000 employees at
more than 40 locations worldwide.
Find out more at www.alko-
tech.com

DexKo Global Inc. is one of the
world’s leading manufacturers of
high-quality chassis technology,
chassis assemblies, accessories
and hydraulic brake components.
DexKo Global was founded in 2016
through the merger of Dexter and
AL-KO Vehicle Technology.
Headquartered in Novi,
Michigan/USA, the  company
employs around 6,000 people in
more than 100 production facilities
and distribution centers. For more
information, please go to
www.dexko.com
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Caption 1: The new, state-of-the-art customer and training centre in Southam,
Warwickshire, has been officially opened.
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Caption 2: Trained AL-KO technicians install hydraulic levelling systems in the company's
own workshop, for example.
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Caption 3: The new customer centre will offer special training courses for both dealer
service staff and mobile technicians.



